
What Our Customers Are Saying

“After several false starts on implementing an EVMS system over several years, I’m extremely
happy that I found Charter Performance.  Kelly and Candi were able to structure a phased
implementation plan that the Kollsman Management Team could understand and it provided the
step-by-step sequence that made the entire process easier to understand with a much higher
probability of success.  Now we’re well on our way and Charter Performance is always right
next to us with excellent guidance and all the details we need to be successful.”  -- David Enos,
Director, Thermal Imaging and Night Vision Products 

“As a company with little EVMS experience or contracts prior to the contract requiring EVMS
reporting, Amtec Corporation found Charter Performance to be knowledgeable and responsive
in helping us craft a solution to a contractual requirement for EVMS.  Additionally, we utilized
Charter Performance services in bidding on a contract with full ANSI-compliant EVMS and
found their support for this proposal effort to be outstanding in the quality of the written materials
and graphics and timely for the RED Team and GOLD Team reviews that we asked them to
support.” -- Gary Grant, Program Manager

"I want to take an opportunity to thank both of you for all of your hard work and guidance in our
EVMS Implementation effort. Your approach to tailor our implementation to our current business
structure and the time you spent interviewing all of the contributors has been key to developing
good, workable processes. I am continuously impressed with the depth of your knowledge and
the common sense methods you employ. I am equally impressed with your ability to translate
EVMS concepts to a diverse audience where some already have preconceived opinions and
others have no experience at all with EVMS. I sincerely appreciate your efforts and look forward
to working with you on this and other endeavors."  -- Paul Martin, Director, Finance and Pricing
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"Charter Performance has been a wonderful organization to work with.  We have engaged
Charter over the past year or so to help us with training, workshops, and also proposal support. 
Their products and services are always top notch and always delivered with professionalism
and courtesy.  We have found Charter Performance to be extremely easy to work with, reliable,
flexible, and dedicated to quality service and products.  I would not hesitate to engage Charter
for any future efforts and am very happy to be able to provide this reference."  -- Keith Zook,
PMP, VP Engineering Services

"I attended one of Charter Performance
Management's EVMS training courses several years
ago and was so impressed that I recommended their
training program to several of my business associates
who attended their classes and later thanked me for it.
Charter's training program very professional and the
instructors were very knowledgeable of the subject
matter and explained the processes very clearly and
completely. In fact, I was so impressed with Charter
that I later recommended them to consult with a prime
contractor I worked with that was struggling to set up
an acceptable EVM system. That contractor was very
pleased with the training and advice they received and
it was clear to me that Charter made a tremendous
positive impact on the contractor's understanding of
EVM processes and how to setup an acceptable
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system." -- John Puett, PMP, Sr. Program Control
Analyst

“Charter Performance’s in depth knowledge and
understanding of every aspect of Earned Value
Management has enabled us to implement a program
compliant EVMS system on a uniquely structured
SHARP contract.” -- Jeff Dame, Deputy Program
Manager
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